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[Infographic] Thetrend of Chatbot will explodein
thefuture

Due to user recognition, more and more bots are combined with advanced artificial intelligence technologies and
80% of businesses are planning to deploy chatbot by 2020.

If you visit awebsite recently, you probably know what chatbot is, right?

Chatbot is"invading” the internet like a storm. The marketing and sales department of businesses can constantly
talk about this technology.

Unlike live chat - when people are really behind the conversation and "chatting” with customers - chatbot works
to simulate real conversations with site visitors, to help them get through. believe | need it more quickly and
accurately.
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In 2018 alone, chatbot has grown to be more intelligent and 'human-like', no longer a bland, non-emotional
answer to the pattern. Due to user recognition, more and more bots are combined with advanced artificia
intelligence technol ogies and 80% of businesses are planning to deploy chatbot by 2020.

Users are gradually not feeling obstacles when talking to bots (63% people will consider texting chatbot to
contact the business), it is not surprising that the future of this platform is very fresh shining.

Quantrimang would like to send you an infographic that highlights some of the points that will be expected in
the coming years of using chatbot for businesses.
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NHUNG XU HUONG CHATBOT
), BUNG NO

Y TRONG TUONG LAI

Chatbot ngay cang théng minh va trd nén "giéng nguoi” hon

'0 @ Doanh nghiép c6 ké hoach trién khai
[ H @ chatbot vao nam 2020.

Viéc s dung chatbot phu thuéc nhiéu vao muc g6 hdp dan cla chung d6i véi ngudi dung.
Trong ndm 2019 v3 c3 sau ndy, cdc bot co thé duoc két hop cong nghé tri tué nhan tao (Al)
tién tién nhu machine learning, x&r Iy ngén ngl ty nhién... Sy két hop ndy cho phép cac bot

dua ra phan ung théng minh hon va giao tiép luu lodt hon.

Sy xuat hién cua bot théng minh trong kinh doanh

Ngon ngl ty nhién va Tri tué nhan tao
V30 n3m P P sé L3 tinh n3ng tiéu chuan cla 90% nén
tang kinh doanh théng minh hién dai

Khi cdc doanh nghiép lien luc "san xust" ra lugng dir lieu khang 16 méi ngdy thi viec dua ra
quyét dinh via nhanh chéng vua chinh xac d3 tré thanh mot bai toan kho. Gio day, cac
chatbot Al sé& 13 gidi phap hop 1y g€ vuot qua thlr thach nay. Bot sé& dua ra cac phan tich cyc
ky nhanh chéng va thuan tién dé hé tro ra quyét dinh, tang hiéu qua kinh doanh.

"Su tréi ddy" cUa cac website s&r dung bot

nguvi dung sé can nhic viéc nhan tin

@ nr
63 /@ cho chatbot tryc tuyén

dé lién lac vai doanh nghiép

Hién nay, ngdy cang nhiéu té chuc d3 nhan ra nhing loi ich cUa viéc nhung mét chatbot vdo

website cUa ho. Chatbot s& cung cdp trdi nghiém cUa khach hang va tang ty & chuyén déi

(conversion rate) cUa trang web. Khong nhiing vay, d3c diém ludn s3n sang 24/7 cla bot s&
cach mang hda viéc tro chuyén tryc tuyén vdi khach hang trén cac trang web
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Chatbot is becoming moreintelligent and becoming " more human”

80% of enterprises plan to deploy chatbot in 2020. The use of chatbot depends heavily on their attractiveness to
users. In 2019 and beyond, bots can be combined with advanced artificial intelligence technology (Al) such as
machine learning, natural language processing . This combination alows bots to give feedback. Smarter
application and fluent communication.

The appearance of smart botsin business

In 2020, natural language and Artificial Intelligence will be the standard feature of 90% of modern smart
business platforms. When businesses continually "produce’ huge amounts of data each day, making quick and
accurate decisions has become a difficult problem. Now, Al chatbot will be a reasonable solution to overcome
this challenge. Bot will provide extremely fast and convenient analysis to support decision making, increase
business efficiency.

"Rise" of websites using bots

63% of users will consider texting chatbot online to contact the business. Today, more and more organizations
have realized the benefits of embedding a chatbot on their websites. Chatbot will provide customer experience
and increase the conversion rate of the website. Not only that, the features that are available 24/7 from the bot
will revolutionize online chatting with customers on websites.

Chatbot will replace mobile applications

Starting in 2021, 50% of businesses will spend more on planning to create bots and chatbot than developing
traditional mobile applications. Like the previous application market, businesses will develop bot strategies and
use chatbot platform based on the power of artificial intelligence to deploy, train and manage to make business
better. . Therefore, bots will gradually reduce applications that businesses use and will gradually replace the
whole.

Expanding " conver sation" user experience (CUX)

In 2021, CUX will be accepted by enterprise IT organizations as the most important new platform model. CUX
is how users experience interacting with businesses or services through an automated chat interface

Take customer serviceto a new level

Scientific work chatbot with high efficiency and accuracy, fast customer feedback rate, uninterrupted service and
increased interoperability .

Official application between or ganizations

In addition to improving customer service experience, businesses also use bots for different B2B and B2E
business processes. Bot for CRM, intranet and IT support can be considered some remarkable examples. In the
following years, the application of bot in business between organizations and businesses will be official, helping
maximize benefits.

See more:

1. [Infographic] The trend of mobile application development will dominate 2019
2. [Infographic] Time to narrow the gender gap in Technology



3. [Infographic] Scary statistics about mobile addiction

Y ou finished reading the article "[I nfographic] Thetrend of Chatbot will explodein the future" edited by the
TipsM ake team. We hope this article has provided you with many useful tech tips and tricks. Y ou can search for
similar articles on tips and guides. Thank you for reading and for following us regularly.
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